Volunteering

Volunteering is a key tool to foster the social commitment of our employees,
tuming the organization's values into tangible actions.

Through our volunteer programs, employees can directly contribute to causes that improve the quality of life of the most vulnerable communities and protect
the environment. These efforts not only have a positive impact on society, but also reinforce the bank's organizational culture and sense of purpose.
Integrated into our sustainability strategy, volunteering reflects our commitment to social development and the drive for a fair transition towards a more
equitable and resilient future. Learn about the main activities we are working on this year:

Restoration of the Natural History Museum

Our volunteer day was held at the Chapultepec Forest Museum,
where conservation and maintenance activities such as cleaning,
painting of facilities and gardening were carried out. Our team of
120 volunteers participated in the preservation of these public
spaces.

Wheelchair assembly

With the help of FHADI, an activity was carried out with the
participation of 37 volunteers, in which 15 wheelchairs were
assembled, which were delivered to low-income people with motor
disabilities.

Green Schools with the Rios Tarango
Foundation in Xochimilco

Green spaces were rehabilitated and infrastructure improvements
were made in an educational center. With the help of 27 volunteers
from HSBC and students from the same school, we benefited 2,000
students and 100 teachers.

Rally with a cause

Its objective was to promote empathy and break down prejudices.
Our team of 23 volunteers had the opportunity to carry out daily
activities in wheelchairs in order to achieve a better understanding
of the challenges that people with motor disabilities face in their
daily lives.

Family Reforestation 2024:

The largest activity of the year was carried out, which was joined by
collaborators and their families: Family Reforestation. With the
support of 486 volunteers, 1,500 trees were planted on Cerro de
Moctezuma located in Naucalpan, State of Mexico.

Green Schools with the Rios Tarango
Foundation in Tlalpan
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We rehabilitated green spaces and improved infrastructure. With the
help of 20 volunteers, we were able to benefit 1,682 students and 89
teachers.

Visit to Casa de la Amistad
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It is through volunteering that we change lives. On this occasion, 20
collaborators had the opportunity to visit Casa de la Amistad and
live the unique experience of sharing their time and talent in the
service of children and young people in Mexico who are fighting
cancer.

Together is possible. Opening up a world of opportunity.



